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RMD-A3850 

3 公斤暖風乾衣機 3kg Vented Clothes Dryer  

 

 

 

僅適用於家庭使用  

For household use only 

 

使用說明書  

OPERATION MANUAL  
⚫ 在使用本產品前，請仔細閱讀本說明書，並妥善保存本說明書以備用戶日後查詢。  

Please read the operation manual carefully before using and well keep it in a safe place for future 

reference. 

⚫ 本說明書中的圖示可能有與實物不同的地方，僅供參考。  

Some figures in this manual may not match with the real object, just for reference only. 



2 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

非常感謝您選購樂信牌產品，在使用前請先詳細閱讀本說明書，並保存以備日後參考。  
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1. 安全注意事項  

本產品符合安全要求，不適當使用有可能導致個人傷亡及財物損失。因此，使用本產品時，

必須遵守下列安全注意事項：  

 

為了防止火災、灼傷和觸電，使用本產品前  

1. 本產品屬高耗電量電器，須使用獨立電源插座，不應與其他電器共用一個電源插座，亦須

確保當地的電壓與本產品上所標明的額定電壓相符。  

2. 為防止觸電，必須確保本產品已接地良好。  

3. 確保電源插頭與插座徹底連接，否則會因接觸不良導致電源線過熱而影響本產品運作，加

快本產品損壞或造成火災等危險。  

4. 本產品淨重約 16.8 公斤，用戶應將本產品置於有足夠承托力的平面上使用。切勿將本產

品置於檯面邊緣位置或洗衣機上，以免運作時產生震動導致產品掉落。  

5. 使用時，須確保空氣流通，避免產品排出之熱氣回流至室內，引致燃燒其他燃料或易燃物

件，包括明火。 

6. 切勿將本產品排氣管連接至用來排放燃燒氣體或其他燃料的排氣管道。 

7. 做好日常清潔，確保產品四周及排氣口附近等位置沒有棉絨或塵埃積聚，影響空氣流通及

性能。 

8. 應將本產品放在通風及乾爽的地方，並須遠離腐蝕性氣體、火源、高溫、強磁力、蒸氣、 

潮濕、油煙或接觸到易燃物的的環境中使用。  

9. 切勿將本產品暴露在高溫或受陽光直射的地方，否則，會導致產品老化、變形或變色。 

10. 切勿在以下環境使用本產品： 

◼ 潮濕或接近水源的環境； 

◼ 靠近熱源及火源的 (如焗爐及電磁爐等)； 

◼ 不平穩或承托力不足的表面上； 

◼ 易燃物料或不耐熱物品附近 (如地毯、塑膠檯布、窗簾及毛巾等)。 

11. 切勿在本產品下方放置地毯等遮擋物，以免堵塞通風口。 

12. 時刻保持機門關閉。只有在機門完全關上後，才可操作本產品。  

13. 切勿在本產品上攀爬、站立或坐下。  

14. 避免使用鋒利的器具刮傷門邊密封膠邊或機體，以免造成機身破裂，導致觸電。  

15. 如發現機門不能緊閉、變形或門組件損壞，為避免危險應立即停止使用，並聯絡信興電器

服務中心有限公司進行檢查及維修。  

16. 本產品只可以處理非易燃洗滌劑清潔過的衣服，若使用柔順劑或同類型產品，必須依從柔

順劑的規定使用。切勿烘乾曾使用工業化學物進行清潔之物品，或沾有易燃物的物品如食

用油、丙酮、酒精、汽油、煤油、除污劑、松節油、蠟、除蠟劑和化妝品油等；即使經過

清洗後的物品也不能置於本產品中烘乾。 

17. 如要搬動產品，必須找二至三人一同小心搬動，以免受傷。 
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1.1 首次使用注意事項  

1. 取出所有包裝物料。如機門或機殼附有保護膜，應將其撕掉。  

2. 徹底檢查本產品及配件有否損壞 (如機門、過濾網及機殼等)，如有，切勿安裝及使用本

產品。  

3. 將衣物放入滾筒前，先清空所有口袋，確保無任何物品遺留 (特別是打火機或火柴)，有

可能導致起火；另外，將衣物的所有鈕扣或掛鉤扣好，然後內外翻轉；而纖細的衣物 

(如襪子、絲巾、內衣等)應先用洗衣網袋裝好；所有繩子或辮子設計的衣物先綁好再放入

機內。 

4. 切勿使用本產品烘乾尚未清洗之物品。 

 

1.2 使用後切斷電器的電源  

1. 切斷本產品的電源及拔出電源插頭，避免因長時間通電導致內部電子組件損毀 (老化)，繼

而導致漏電及觸電危險。  

2. 注意保持清潔，做好防塵、防潮的保護，並避免蟑螂等昆蟲進入機內或排氣口而造成電路

板短路。 

 

1.3 操作注意事項  

1. 切勿將過濕或仍然滴水的衣物置入本產品內烘乾。 

2. 切勿使產品超出負荷運行，或烘乾體積較大的物品如羽絨被或睡袋，滾筒過載會完全填滿

機內空間，導致堵塞空氣流通或讓滾筒無法轉動。 

3. 切勿將泡棉橡膠（乳膠泡棉）、浴帽、橡膠背襯物和使用泡棉墊的衣物或枕頭等物品放入

本產品內烘乾。 

4. 放入的衣物量不應超過本說明書指定的最大乾衣量 (衣物重量為乾衣狀況下的重量)，否

則，需要更長的烘乾時間，且會造成烘乾不均勻情況。 

5. 切勿敲打或亂按控制面板，否則會引致錯誤操作及破壞控制面板。  

6. 切勿將易燃物置於機頂或機身附近，以免導致起火。  

7. 切勿在產品上加裝開關、定時器或獨立的遙控系統操作。  

8. 運作時或使用後，外殼、滾筒或衣物會變得灼熱。切勿接觸以免燙傷。  

9. 開門或關門時，小心夾到手指。  

10. 切勿將本產品安裝於可鎖定的門、滑動門或與產品門鉸相反方向的後方，因為會使產品機

門無法完全打開。 

11. 切勿將本產品用於乾衣以外的其他用途，遵照說明書指示操作，避免發生意外。  

12. 切勿將機身、電源線或插頭浸入水中或用水淋洗，以免影響產品的安全性能及防止造成觸

電的危險。  

13. 小心使用電源線，不可在電源線上放重物或夾住電源線；不可改裝電源線；切勿用力拉扯

或扭曲電線；在拔出或插入插頭時，要用手握穩插頭本身。切勿將電源線懸掛在桌子、櫥

櫃的邊緣或令其接觸發熱的表面。  

14. 切勿使用濕手接觸、插入或拔出插頭，以免觸電。  

15. 移動、檢查或清潔本產品前，應先拔掉電源線插頭，待本產品冷卻後再進行。  
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16. 本產品只可作家庭使用，切勿在室外使用或用作說明書建議以外的其他用途。如不當使用，

或作為（半）商業用途，維修保養將無效，本公司將不會承擔任何損壞的維修責任及賠償。  

17. 切勿讓嬰幼兒靠近。若有孩童在旁，須加倍小心使用及看管小孩，以確保他們不會在乾衣

滾筒內玩耍。切勿讓小孩單獨使用，亦切勿將本產品放於小孩能觸及的地方。  

 

18. 本產品可供年齡在 8 歲或以上的兒童及體質、感覺或智力有障礙人士或缺乏經驗和相關知

識的人士使用，但他們必須接受負責安全人士的監督或指導如何安全地使用產品和理解 

所涉及的危險。 

19. 本產品適合於家用或在類似環境使用，如：商店內部、辦事處以及其他工作環境的員工廚

房區域；旅館、汽車旅館和其他住宿類型的環境。切勿於戶外使用。  

20. 如電源線出現損壞，立即停止使用並聯絡信興電器服務中心有限公司進行檢查及維修。 

21. 切勿擅自改裝本產品或使用非生產商提供的配件或零件進行維修，否則會造成危險及維修

保養無效。  

22. 遵從安全守則及避免釀成意外，如需維修本產品，聯絡信興電器服務中心有限公司（地址 

印於本使用說明書的背頁或致電 2406 5666 查詢），並確保在檢查或維修時出示保修登記

卡及收據。 

 

2. 安裝方法  

注意！按指示小心安裝本產品，若沒有按照本說明書安裝、試機、檢查或運作而出現損壞，

本公司概不負責。 

 

2.1 排氣接頭的安裝 

依據實際安裝情況，按下圖所示將排氣接頭朝左或朝下方安裝於排氣口，並收緊螺絲以固

定。(注意！切勿朝上安裝排氣接頭，以防異物掉入並阻塞排氣口，導致產品過熱、損毀或其

他危險。) 

  

產品提供座檯式或掛牆式兩種安裝方法，以貼合用戶不同需要： 

 

➢ 座檯式安裝 

用戶應將本產品置於有足夠承托力的平面上使用，機背至牆身最少保持 10-15 厘米距

離。切勿上下倒置或置於斜面上使用。 
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➢ 掛牆式安裝 

注意！用戶須確保本產品機頂與天花最少保持 10 厘米距離。 

注意！如產品掛裝於洗衣機上方，必須保留足夠位置，以免產品阻礙洗衣機頂蓋打開。 

 

產品安裝步驟如下： 

1. 於牆壁鑽上 4 個直徑 8 毫米的孔，利用配件的 4 粒 M6x60 毫米爆炸螺絲，將掛碼安裝於

牆壁選定的位置上； 

 

 

2. 利用配件的 4 粒自攻螺絲，將兩個掛鉤安裝到機背；然後，利用配件的 2 粒自攻螺絲，

將距阻安裝到機背﹝見下圖﹞；將產品向上托起，並將掛鉤懸掛在兩個掛碼上。 

  

 

2.2 乾鞋組件的安裝及應用 

 

注意！為達至理想烘乾效果，烘乾前，必須將已清洗的鞋徹底甩乾。 

注意！不建議同時進行乾衣及乾鞋，烘乾效能會受影響，需要更長烘乾時間。 
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1. 按下圖所示，將乾鞋組件安裝在排氣管延長喉管內，然而接入排氣接頭。 

 
2. 將乾鞋組件的兩個排氣孔套於鞋身。 

 

3. 啟動產品，按【定時】鍵選用定時烘乾功能。 

4. 依據鞋的物料耐熱程度，選擇高溫/低溫定時烘乾功能。 

備註：真皮、麂皮及羊毛鞋子並不適合用本產品烘乾，或會使鞋子材質損壞。 

備註：建議由低溫功能開始烘乾，一段時間後，再按實際情況 (包括：鞋的尺寸及物料等) 調

節烘乾溫度及時間。 

備註：烘鞋前，須徹底沖洗並清除所有清潔劑，否則，可能會導致鞋身褪色或染色。 

備註：乾鞋組件的排氣孔會噴出熱風。避免造成鞋身褪色或變形，須確保鞋的耐熱性能；如

不確定，烘鞋前先向鞋製造商查詢。 

 

3. 日常清潔及保養  

注意！移動、檢查或清潔本產品前，應先斷開電源並拔掉電源線插頭。 

 

定期檢查及保養可以避免產品故障。每次使用後必須棉絨濾網及清理排氣濾網，否則，產品的

烘乾性能會下降。建議用戶按以下各項定期檢查本產品：  

 

3.1 機身的保養  

定期以濕布清潔機身及玻璃門，過於骯髒的污物，可用中性清潔劑配以柔軟的濕布擦拭，然後

用扭乾的抹布過淨。切勿使用蒸氣清潔機清潔，本公司對任何因使用蒸氣清潔機所造成的損壞，

恕不負責。 

注意！切勿使用含研磨顆粒砂礫、酒精或石蠟油之清潔劑或稀釋劑清潔本產品。 
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3.2 進風濾網的清潔  

建議每一個月進行清潔，可根據以下步驟進行維護： 

⚫ 打開機門，輕按進風濾網蓋外沿的夾扣，將濾網蓋向外拆除； 

⚫ 取出進風濾網，利用柔軟的毛掃或吸塵機清理毛塵； 

⚫ 完成後，將濾網裝回濾網蓋，然後裝回機體。 

注意！清潔過程中，切勿用力過度，以免造成濾網損毀。 

注意！切勿用水清洗進風濾網或排氣濾網，以免造成產品損壞。 

 

 

3.3 棉絨濾網及排氣濾網的清潔  

建議每次使用後立即進行清潔，用戶可根據以下步驟進行維護： 

⚫ 打開機門，旋動排氣濾網蓋並向外拉出； 

 

⚫ 將排氣濾網蓋、棉絨濾網及排氣濾網分開，利用柔軟的毛掃或吸塵機將清理毛塵； 

⚫ 完成後，按次序將棉絨濾網及排氣濾網裝回排氣濾網蓋內，然後裝回機體。 

 

注意！切勿用水清洗棉絨濾網或排氣濾網，以免造成產品損壞。 
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3.4 特別注意事項  

 

1. 使用前，清楚檢查衣物護理標籤以確保物件是適合用本產品烘乾。以下物件均不適合用本

產品烘乾，有機會造成衣物變形、損壞或令本產品發生故障：  

 

⚫ 羊毛衣、羽絨製品和蛋白纖維材料；  

⚫ 皮革 / 毛皮；  

⚫ 絲綢、人造絲和銅氨纖維 (混紡面料)；  

⚫ 緊身衣或連襪褲；  

⚫ 上漿衣物； 

⚫ 墊子和其他沾有寵物毛髮的物品；  

⚫ 靠墊 / 枕頭； 

⚫ 被子﹝羽絨被和棉被﹞； 

⚫ 聚氨酯 / 橡膠背襯或厚墊； 

⚫ 花邊或刺繡服裝、新型合成纖維、印花服裝； 

⚫ 起皺和壓花製品； 

⚫ 縐織物； 

⚫ 可變形衣物 (上衣、領帶、連身裙等)； 

⚫ 天鵝絨； 

 

2. 烘乾可能褪色的衣物 (如牛仔衣物、較顏色鮮艷的衣物)時，產品滾筒或會留殘留污漬。一

般而言，這些污漬並不會沾污其他衣物；要避免此情況，建議將衣服於烘乾前內外覆轉，再

放入滾筒。 
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4. 產品規格 

型號 RMD-A3850 

顏色 銀灰色 

額定電壓 220-240 伏特~ 50/60 赫茲 

額定功率 850 瓦 

淨重 (約) 16.8 公斤 

乾衣物最大重量 (約) 3 公斤 

產品尺寸 (闊 x 深 x 高) (約) 480 x 400 x 560 毫米 

建議可烘乾衣物重量、數量及材質 

 

名稱 (材質) 單件重量 

(克) 

數量 (件/條) 

恤衫(混紡布料) 200 6-8 

牛件褲(混紡布

料) 

500 4-5 

T 恤(混紡布料/

純棉) 

200 10-12 

上衣/襯衫(混紡

布料) 

360 5-6 

羽絨外套(合成纖

維+羽絨填充物) 

280 2 

內衣(純棉) 150 10 

羊毛服(純羊毛) 200 2 

*單件衣物的重量僅供參考，重量因材質等有所不同。 

 

5. 產品說明 
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控制面板及顯示屏  
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6. 操作說明 

注意！使用前，確保本產品未有接駁電源。  

注意！將機內所有配件全部取出。 

 

1. 根據實際情況，按 “章節 2 . 安裝產品” 將產品安裝到位。 

2. 按 “章節 3.4 . 特別注意事項” 將適合烘乾的衣物放入滾筒內；建議將大小不同的衣物混合

一起烘乾，並將其平均分佈，以達至較佳烘乾效果。 

3. 接通電源，產品發出 “嗶”一聲，【電源】指示燈亮起，產品進入待機狀態；按【電源】鍵一

次開啟本產品。 

4. 選擇烘乾程式：按實際需要，選擇所需的烘乾功能及溫度模式，詳列如下： 

烘乾功能 圖示 溫度模式 (時間及溫度組合) 適合衣物類型 

棉質衣物# 

(Cotton) 

 

高溫模式 (180 分鐘、60℃) /  

低溫模式 (240 分鐘、40℃) 

混紡襯衫、牛仔褲、T 恤

及上衣 

內衣# 

(Underwear) 

 

高溫模式 (150 分鐘、60℃) /  

低溫模式 (180 分鐘、40℃) 

棉質內衣 

羊毛# 

(Wool) 

 

低溫模式 (120 分鐘、40℃) 純羊毛衣物 

羽絨# 

(Down) 

 

高溫模式 (160 分鐘、60℃) /  

低溫模式 (210 分鐘、40℃) 

合成纖維或羽絨填充的

衣物 

除味 

(Fresh) 

 

低溫模式 (30 分鐘、30℃) 

 

***有 30/ 35/ 40 分鐘選擇 

各種衣物材質 

快速 

(Xpress) 

 

高溫模式 (20 分鐘、60℃) 

 

***有 20/ 30 / 40 分鐘選擇 

各種棉質衣物 

# 部分烘乾功能會根據滾筒內衣物的種類、數量、溫度及濕度，自動增加或縮短運作時間。因

此，實際運作時間可能早於或晚於設定的結束時間。 

備註： 烘乾效果會受制於不同的環境因素，如材質、體積、產品內腔的填充程度等；如烘乾

程序結束後衣物仍然較為濕潤，可選擇加長烘乾時間加強乾衣效果。建議選用快速 (Xpress) 

烘乾模式。 

警告！切勿在烘乾功能完成前停止運作，除非迅速將所有物品取出並攤開以便散熱。 

 

5. 選定烘乾功能，按【開始/啟動】鍵一次確認，滾筒開始轉動，產品開始運作，時間會以

倒數形式顯示。當倒數完畢後，烘乾功能結束，顯示屏顯示 “End” 並返回待機狀態。如

需變更其他烘乾功能，按【電源】鍵關機，並於重新開機後選擇合適的烘乾功能。  
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6. 烘乾完成後，待衣物自然冷卻後才取出。建議即時清理棉絨濾網、排氣濾網及機門範圍，以

免影響產品的烘乾性能，及確保排氣口和機門附近範圍沒有棉絨或塵埃積聚，引起危險。 

7. 暫停功能：運作過程中如需暫停操作，可按【開始/暫停】鍵一次，【開始/暫停】指示燈會

閃動，產品暫停運作。再按【開始/暫停】鍵一次，產品會重新開始運作。  

8. UV 功能：啟動產品後，長按【UV】鍵 3 秒，【UV】指示燈由白色轉為藍色，用戶可設定功

能運作時間。預設運作時間為 30 分鐘。重複按【UV】鍵可增加 10 分鐘運作時間。時間設

定範圍由 30 分鐘至 60 分鐘。完成後，按【開始/暫停】鍵一次，紫外光燈會亮起，產品開

始運作。 

UV 功能亦可配合 6 個烘乾功能使用，於烘乾過程中按【UV】鍵一次，【UV】指示燈由白色

轉為藍色，紫外光燈會亮起，表示功能已開始運作。 

9. 高溫/低溫模式選擇：部分烘乾功能備有高溫模式 (60℃)及低溫模式 (40℃)選擇，以滿足不

同烘乾衣物的溫度需求。 

10. 定時功能：按【定時】鍵一次啟動定時烘乾模式，預設運作時間為 30 分鐘。重複按【定時】

鍵可增加 30 分鐘運作時間。設定時間範圍由 30 分鐘至 240 分鐘。完成後，按【開始/暫停】

鍵一次，滾筒開始轉動，定時功能會開始運作。此功能可配置隨機的乾鞋組件一同使用。 

11. 預約功能：選定烘乾功能後，按【預約】鍵一次啟動延時運作功能，【預約】指示燈會由白

色轉為藍色，用戶可設定延時時間。預設延時時間為 30 分鐘，重複按【預約】鍵可增加延

時時間。延時設定範圍由 30 分鐘至 8 小時 (“08H”)。完成後，按【開始/暫停】鍵一次確認，

產品開始倒數。當倒數完畢後，產品便會按已選擇烘乾功能開啟運作。 

12. 安全鎖功能：運作過程中，長按【安全鎖】鍵 3 秒，【安全鎖】指示燈會由白色轉為藍色，

安全鎖啟動以鎖定控制面板所有按鍵，避免誤碰造成錯誤操作。長按【安全鎖】鍵 3 秒以

解鎖，【安全鎖】指示燈會由藍色轉為白色。 

13. 關機：運作過程中，按【電源】鍵一次關機，產品返回待機狀態。 

 

7. 故障排除  

使用時，如出現以下情況或故障代碼，在維修前應先對照下表進行檢查。 

故障/ 故障代碼 檢查要點 處理方法 

按鍵後，產品不工作 是否停電？ 讓電力恢復後再嘗試。 

機門是否仍未關上？ 將機門關閉。 

保險絲是否斷路？ 小心檢查原因。如有需要，

可聯絡信興電器服務中心有

限公司進行檢查及維修。 
電源插頭是否鬆脫？ 

不加熱，沒有熱風吹出 進風過濾網是否堵塞？ 將堵塞過濾網的異物清除，

並按“章節 3. 日常清潔及

保養”進行清潔及保養。 
排氣過濾網是否被異物阻塞？ 

乾衣程度不均勻 是否乾衣期間添加衣物？ 確保衣物並沒有超過最大乾

衣量，或將滾筒內的衣物分

開數次烘乾。 
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放入的衣物是否未完全甩乾？ 確保放入的衣物已放入洗衣

機甩乾或用手充分扭乾。 

進風或排氣過濾網是否被堵

塞？ 

清除進風過濾網或排氣過濾

網的囤積物。 

排氣管是否被堵塞？ 檢查排氣延長管是否過多直

角彎或被異物堵塞；調整排

氣管或將堵塞物移除。 

烘乾的衣服是否口袋或鈕扣較

多？ 

延長烘乾時間，以加強烘乾

效果。 

故障代碼 E1 機門異常 確保機門完全關閉後，再按

【開始/暫停】鍵一次重新

使用本產品。 

E2 高溫異常 待產品冷卻後拔掉電源插

頭，重新接上後再次使用。

如情況持續，聯絡信興電器

服務中心有限公司進行檢查

及維修。 

E3 感應器異常 聯絡信興電器服務中心有限

公司進行檢查及維修。 

E4 通訊異常 聯絡信興電器服務中心有限

公司進行檢查及維修。 

 

如按照以上處理方法仍然無法恢復正常運作，應立即停止使用，並聯絡信興電器服務中心有

限公司進行檢查及維修。 

 

8. 特別聲明  

1. 本資料上所有內容經過核對，如有任何印刷及內容上的誤解，本公司將保留解釋權。  

2. 本產品若有技術改進，會編進新版說明書中，恕不另行通知；產品外觀及規格以製造商資

料為準。  

3. 使用說明書的電子副本可透過電子郵件發送致客戶，如有需要，可致電信興電工工程有限

公司：28612767。  

 

9. 售後服務  

信興電工工程有限公司授權信興電器服務中心有限公司 (“服務中心”) 提供一年保修服務

並由發票/ 換購收據上的日期起計。服務中心保留所有保修條款的權利，恕不另行通知，有

關保修條款詳情，可參閱本公司網站。 
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Thank you for choosing Rasonic appliances. Read the operation manual carefully before 

using and keep it for your future reference.  
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1. Safety Precautions  

The appliance is designed and manufactured to meet applicable safety requirements. 

Improper use may result in personal injury or property damage. Therefore, the following safety 

instructions must be observed.  

 

To Prevent Fire, Burns and Electric Shock, before using this appliance: 

 

1. The appliance is a high-power electrical product and must be connected to a dedicated 

power outlet. Do not share the same electrical outlet with other appliances. Ensure that 

the local supply voltage corresponds to the rated voltage indicated on the appliance 

rating label. 

2. To prevent electric shock, ensure that the appliance is properly grounded.  

3. Ensure that the power plug is fully inserted into the socket. Poor contact may cause 

overheating of the power cord, resulting in malfunction, accelerated product 

deterioration, fire hazards, or other dangers.  

4. The net weight of the appliance is approximately 16.8 kg. Always place the appliance 

on a stable and level surface capable of supporting its weight. Do not place the 

appliance near the edge of a countertop, platform or on a washing machine, as 

vibration during operation may cause the appliance to fall.  

5. Ensure adequate ventilation during operation. Avoid the back flow of gases into the 

room from appliances burning other fuels, flammable materials, including open fires.  

6. Do not connect the exhaust duct to flue or duct used for exhausting fumes from 

appliances burning gas or other fuels.  

7. Perform regular cleaning and maintenance. Ensure that lint and dust do not 

accumulate around the appliance or near the exhaust vent, as this may restrict airflow 

and affect performance.  

8. Place the appliance in a dry and well-ventilated location. Keep it away from corrosive 

gases, heat sources, open flames, strong magnetic fields, steam, moisture, oil fumes, 

and flammable materials.  

9. Do not expose the appliance to excessive heat or direct sunlight, as this may cause 

discoloration, deformation or accelerated aging of components.  

10. Do not use the appliance in: 

⚫ Damp environments or locations near water sources. 

⚫ Locations near heat-generating appliances or open flames (such as ovens or 

induction cookers).  

⚫ Unstable surfaces or surfaces with insufficient load-bearing capacity.  

⚫ Areas near flammable materials or heat-sensitive items such as carpets, plastic 

tablecloths, curtains, and towels.  
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11. Never place carpets or similar coverings underneath the appliance that may obstruct 

ventilation openings.  

12. Always keep the door closed during operation. The appliance must only be operated 

when the door is fully closed.  

13. Do not climb, stand or sit on the appliance.  

14. Do not use sharp objects to scratch the door seal or cabinet surface. Damage to the 

enclosure may lead to electric shock hazards.  

15. If the door cannot close properly, becomes deformed, or any door component is 

damaged, stop using the appliance immediately and contact Shun Hing Electric 

Service Centre Ltd. for inspection and repair.  

16. The appliance may only be used to dry garments that have been cleaned using non-

flammable detergents. If fabric softeners or similar products are used, follow the 

manufacturer’s instructions. Do not dry articles that have been cleaned with industrial 

chemicals or contaminated with flammable substances such as cooking oil, acetone, 

alcohol, petrol, kerosene, stain removers, turpentine, wax, wax removers, or cosmetic 

oils, even after washing. 

17. When moving the appliance, at least two to three persons should handle it carefully to 

avoid injury.  

 

1.1 Before First Use 

1. Remove all packaging materials. If a protective film is attached to the door or enclosure, 

remove it before use.  

2. Carefully inspect the appliance and accessories for damage (such as the door, filters, 

and enclosure). Do not install or operate the appliance if any damage is found.  

3. Empty all pockets before placing garments into the drum. Ensure that no objects 

remain inside, especially cigarette lighters and matches, as they may cause fire. 

Fasten all buttons and hooks, turn garments inside out, and place delicate items such 

as stockings, scarves, and underwear in a laundry bag before drying. Tie all 

drawstrings and straps securely before loading.  

4. Do not dry unwashed items in the appliance.  

 

1.2 Disconnect Power After Use 

1. Switch off the appliance and unplug the power cord after use. Prolonged connection 

to the power supply may accelerate aging of electronic components and increase the 

risks of electric leakage and electric shock.  

2. Keep the appliance clean and protected from dust and moisture. Prevent insects such 

as cockroaches from entering the appliance or exhaust vent, as they may cause short 

circuits on electronic circuit boards.  
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1.3 Operating Precautions 

1. Do not place excessively wet or dripping garments into the appliance.  

2. Do not overload the appliance or dry oversized items such as comforters or sleeping 

bags. Overloading may block airflow and prevent proper drum rotation.  

3. Do not dry foam rubber (latex foam), shower caps, rubber-backed articles, clothing 

fitted with foam pads, or foam-filled pillows in the appliance.  

4. The total load must not exceed the maximum drying capacity stated in the manual 

(based on dry garment weight). Overloading may result in extended drying times and 

uneven drying performance.  

5. Do not strike or press the control panel forcefully. Improper handling may cause 

malfunction or damage to the control panel.  

6. Do not place flammable materials on top of or near the appliance to avoid fire.  

7. Do not install external switches, timers or remote-control systems to operate the 

appliance.  

8. During and after operation, the enclosure, drum and clothing may become hot. Avoid 

contact to prevent burns.  

9. Exercise caution when opening and closing the door to avoid finger injuries. 

10. Do not install the appliance behind a lockable door, a sliding door, or a door with hinge 

on the opposite side to that of the appliance door, in such way that the full opening of 

the appliance door is restricted.  

11. Do not use the appliance for any purpose other than drying garments. Always operate 

the appliance in accordance with the instructions provided in the manual to avoid 

accidents.  

12. Do not immerse the appliance, power cord, or power plug in water, and do not rinse 

the appliance with water. Failure to comply may affect the safety performance of the 

appliance and create an electric shock hazard.  

13. Handle the power cord carefully. Do not place heavy objects on the cord, pinch the 

cord, modify the cord, pull it forcefully, or twist it. Always hold the plug itself when 

inserting or removing it from the socket. Do not allow the power cord to hang over the 

edge of a table or cabinet, or come into contact with hot surfaces. 

14. Do not touch, insert, or remove the power plug with wet hands, as this may result in 

electric shock.  

15. Before moving, inspecting, or cleaning the appliance, unplug the power cord and allow 

the appliance to cool down completely.  

16. The appliance is intended for household use only. Do not use it outdoors or for 

purposes other than those recommended in the manual. Improper use, or use for 

commercial (or semi-commercial) purposes, will void the warranty, and the company 

shall not be liable for any resulting damage or compensation. 
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17. Keep infants away from the appliance. If children are nearby, close supervision is 

required to ensure they do not play inside the dryer drum. Do not allow children to 

operate the appliance alone, keep the appliance out of reach of children.  

18. The appliance may be used by children aged 8 years and above, and by persons with 

reduced physical, sensory, or mental capabilities or lack of experience and knowledge, 

provided that they have been given supervision or instruction concerning the safe use 

of the appliance and understand the hazards involved.  

19. The appliance is intended for household use and similar applications, including staff 

kitchen areas in shops, offices, and other working environments; hotels, motels, and 

other residential-type environments. Do not use the appliance outdoors. 

20. If the power cord is damaged, discontinue use immediately and contact Shun Hing 

Electric Service Centre Ltd. for inspection and repair. 

21. Do not modify the appliance or attempt repairs using accessories or replacement parts 

not supplied or approved by the manufacturer. Doing so may create hazards and void 

the warranty.  

22. To comply with safety requirements and avoid accidents, all repairs must be carried 

out by Shun Hing Electric Service Centre Ltd. (hotline at 2406 5666 or refer to the 

address found at the back page of the manual). Present the warranty registration card 

and purchase receipt when requesting inspection or repair services. 

 

2. Installation Guideline 

CAUTION! Install the appliance carefully in accordance with the instructions provided in this 

manual. The manufacturer shall not be responsible for any damage resulting from improper 

installation, testing, inspection or operation that does not comply with the instructions in this 

manual.  

 

2.1 Exhaust Vent Connector Installation 

According to the actual installation requirements, install the exhaust vent connector to the 

left side or downward as illustrated, and tighten the screws securely to fix it in place.  

(CAUTION! Do not install the exhaust vent connector facing upward. Foreign objects may 

fall into and obstruct the exhaust vent, causing overheating, damage to the appliance, or 

other hazards.) 
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The appliance offers two installation options to suit different user requirements: 

 

➢ Countertop Installation 

Place the appliance on a stable, level surface with sufficient load-bearing capacity. A 

minimum clearance of 10–15 cm must be maintained between the rear of the appliance 

and the wall. Do not install the appliance upside down or place the appliance on an 

inclined surface. 

 

➢ Wall-Mounted Installation 

CAUTION! Ensure that there is a minimum clearance of 10 cm between the top of the 

appliance and the ceiling. 

CAUTION! If the appliance is mounted above a washing machine, sufficient space 

must be reserved to allow the washing machine lid to open freely.  

 

Installation procedure: 

1. Drill four Ø8 mm holes in the wall. Secure the mounting brackets to the chosen wall 

position using the four supplied M6x60 mm expansion anchors.  
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2. Use the four supplied screws to secure the hooks to the rear panel of the appliance. 

Use the two supplied screws to install the spacers on the rear panel of the appliance 

(refer to the diagram below). Carefully lift the appliance and hang the hooks onto the 

two wall hingers. 

 

 

2.2 Shoe Dryer Installation and Application 

 

CAUTION! 

⚫ To achieve optimum drying performance, shoes must be thoroughly spin-dried before 

drying.  

⚫ Drying clothes and shoes at the same time are not recommended. Drying 

performance may be reduced and a longer drying time may be required.  

 

1. Install the shoe dryer into the extension pipe and then connect it to the exhaust vent 

adapter. 
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2. Insert the two air outlets of the shoe dryer into the shoes.  

 

3. Switch on the appliance, press the <<Timer>> key to select the timed drying 

function.  

4. Select either the High Temperature or Low Temperature timed drying mode according 

to the heat resistance of the shoe material.  

 

Notes 

• Genuine leather, suede and wool shoes are not suitable for drying in the appliance, 

as it may damage to the materials.  

• It is recommended to start with the Low Temperature mode. After a period of drying, 

adjust the drying temperature and time according to actual conditions including shoe 

size and material.  

• Before drying shoes, thoroughly rinse and remove all detergent residue; otherwise, it 

may cause colour fading or staining.  

• Hot air is discharged from the air outlets of the shoe dryer. To prevent fading or 

deformation, ensure that the shoes are suitable for heated drying. If in doubt, consult 

the footwear manufacturer before dry. 

 

3. Cleaning and Maintenance  

 

CAUTION! Before moving, inspecting or cleaning the appliance, always disconnect the power 

supply and unplug the power cord.  

 

Regular inspection and maintenance can help prevent product malfunctions. The strainer and 

exhaust filter must be cleaned after every use; otherwise, drying performance may be reduced. 

Users are advised to inspect and maintain the appliance regularly as follows.  
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3.1 Cleaning the enclosures 

Clean the enclosure and glass door regularly with a soft damp cloth. For stubborn stains, use 

a mild detergent with a soft damp cloth, then wipe clean with a wrung-out cloth. Do not use a 

steam cleaner to clean the appliance. The company shall not be responsible for any damage 

caused by the use of steam-cleaning equipment.  

Important! Do not use cleaning agents or thinners containing abrasive particles, alcohol, or 

paraffin oil to clean the appliance.  

 

3.2 Cleaning the Air Intake Filter 

It is recommended to clean the air inlet filter once every month. Follow the steps below:  

⚫ Open the door and gently, thumb upward the hook on the rim of the air inlet filter cover 

until detached. Pull the filter cover outward to remove it.  

⚫ Remove the air inlet filter and clean away lint and dust using a soft brush or vacuum 

cleaner.  

⚫ After cleaning, reinstall the filter into the filter cover and fit the complete assembly back 

onto the appliance.  

CAUTION!  

• Do not apply excessive force during cleaning, as this may damage the filter.  

• Do not wash the air inlet filter or exhaust filter with water, as this may damage the 

appliance.  

 

3.3 Cleaning the Strainer and Exhaust Filter 

It is recommended to clean the strainer and exhaust filter immediately after every drying cycle. 

Follow the procedures below:  

⚫ Open the door, rotate the strainer cover, and pull it outward to remove it. 

 

⚫ Separate the strainer cover, strainer and exhaust filter. Remove accumulated lint and 

dust using a soft brush or vacuum cleaner. 

⚫ After cleaning, reassemble the strainer and exhaust filter into the strainer cover in order, 

then reinstall the complete assembly into the appliance.  
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CAUTION! Do not wash the strainer or exhaust filter with water, as this may damage the 

appliance.  

 

3.4 Special Notes 

1. Before drying, carefully check the garment care label to ensure the item is suitable for 

drum drying. The following items are not suitable for drying in the appliance and may 

cause garment deformation, damage or appliance malfunction:  

 

• Wool sweaters, feather-filled articles, and protein-fibre materials  

• Leather and fur products  

• Silk, rayon, cupro fibres, and blended fabrics containing these materials  

• Tights and pantyhose  

• Starched garments 

• Floor mats and articles contaminated with pet hair  

• Cushions and pillows 

• Quilts, duvets, and comforters 

• Polyurethane-backed, rubber-backed, or heavily padded articles 

• Garments with lace, embroidery, special synthetic fibres, or printed decorations 

• Pleated or embossed fabrics  

• Crepe fabrics 

• Easily deformable garments such as jackets, ties, dresses, and similar apparel 

• Velvet fabrics 

 

2. When drying garments that may fade, such as denim or brightly colored clothing, stains 

may remain on the drum surface. Under normal circumstances, these stains will not 

be transferred to other garments. To minimize the possibility of color transfer, it is 

recommended to turn garments inside out before placing them in the drum. 
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4. Product Specifications 

Model RMD-A3850 

Color Dark Grey 

Rated Voltage 220-240V~ 50/60 Hz 

Rated Power 850W 

Net Weight (approx.) 16.8 kg 

Maximum dry load (approx.) 3 kg 

Product dimension (WxDxH) 

(approx.) 

480 x 400 x 560 mm 

Recommended drying 

capacity, quantity and fabric 

types 

Garment Type 

(Material) 

Weight per 

item (approx.) 

Recommended 

Quantity 

Shirt (Blended 

Fabric) 

200 6-8 

Jeans (Blended 

Fabric) 

500 4-5 

T-Shirt (Blended 

Fabric / 100% 

Cotton) 

200 10-12 

Top / Blouse 

(Blended 

Fabric) 

360 5-6 

Down Jacket 

(Synthetic Fibre 

+ Down Filling) 

280 2 

Underwear 

(100% Cotton) 

150 10 

Wool Garment 

(100% Wool) 

200 2 
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5. Product Description 
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Control Panel and Display  

 

 

6. Operation Instructions  

 

CAUTION!  

• Before use, ensure that the appliance is not connected to the power supply.  

• Remove all accessories from inside the drum before operation.  

 

1. Install the appliance correctly according to the instructions in “Chapter 2 – 

Installation”.  
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2. Load only garments suitable for drying according to the recommendations in “Chapter 

3.4 Special Notes”. It is recommended to mix garments of different sizes and 

distribute them evenly inside the drum to achieve better drying performance.  

 

3. Connect the appliance to the power supply. A beep will sound and the <<Power>> 

indicator will illuminate, indicating that the appliance has entered standby mode. Press 

the <<Power>> key once to switch on the appliance.  

 

4. Drying Programs: Select the required drying program and temperature setting 

according to your drying requirements. 

 

Drying Program 
Icon 

Temperature Mode (Time and 

Temperature combination) 

Suitable 

Garments 

Cotton# 

 

High Temperature (180 min, 60℃) /  

Low Temperature (240 min, 40℃) 

Blended shirts, 

jeans, T-shirts and 

tops 

Underwear# 

 

High Temperature (150 min, 60℃) /  

Low Temperature (180 min, 40℃) 

Cotton underwear 

Wool# 

 

Low Temperature (120 min, 40℃) 100% wool 

garments 

Down# 

 

High Temperature (160 min, 60℃) /  

Low Temperature (210 min, 40℃) 

Synthetic fibre 

garments and 

down-filled clothing 

Fresh 

 

Low Temperature (30 min, 30℃) 

 

***Selectable: 30 / 35 / 40 min 

Various suitable 

garments 

Xpress 

 

High Temperature (20 min, 60℃) 

 

*** Selectable: 20 / 30 / 40 min 

Cotton garments 

#Some drying programs automatically adjust the operation time based on the type, amount, 

temperature and moisture level of the garment in the drum. As a result, the actual completion 

time set may be earlier or later than the preset completion time. 

Notes: Drying performance may vary depending on environmental conditions, fabric type, 

garment size, and drum loading conditions. If garments remain damp after the selected cycle 

ends, extend the drying time to improve drying performance. The <<Xpress>> program is 

recommended for additional drying.  

WARNING! Never stop the appliance before the end of the drying operation unless all items 

are quickly removed and spread out so that the heat is dissipated.  
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5. Select the desired drying program: Press the <<Start/Pause>> key once to confirm. 

The drum will begin rotating and the appliance will start operating. The remaining 

drying time will be displayed as a countdown. When the countdown reaches zero, the 

drying cycle is completed. The display will show "End" and the appliance will return to 

standby mode. To select another drying program, press the <<Power>> key to switch 

off the appliance. Restart the appliance and select the desired program again.  

 

6. After the drying cycle is completed, allow the garments to cool naturally before 

removing them from the appliance. Clean the strainer, exhaust filter and door area 

immediately after each use to maintain optimum drying performance. Ensure that no 

lint or dust accumulates around the exhaust vent or door area, as this may create a 

potential safety hazard.  

 

7. Pause Function: During operation, press the <<Start/Pause>> key once to pause the 

appliance. The <<Start/Pause>> indicator will flash and the appliance will stop 

operating temporarily. Press the <<Start/Pause>> key again to resume operation.  

 

8. UV Function: After switching on the appliance, press and hold the <<UV>> key for 3 

seconds. The <<UV>> indicator will change from white to blue, allowing the operating 

time to be set. Default operating time: 30 minutes. Press the <<UV>> key repeatedly 

to increase the operating time in 10-minute increments. Adjustable time range from 30 

to 60 minutes. After setting the desired time, press the <<Start/Pause>> key once. 

The UV lamp will illuminate and the appliance will begin operating.  

The UV function can also be used together with all 6 drying programs. During a drying 

cycle, press the <<UV>> key once. The <<UV>> indicator will change from white to 

blue and the UV lamp will illuminate, indicating that the UV function has been activated.  

 

9. High/ Low Temperature mode selection: Certain drying programs provide both High 

Temperature mode (60°C) and Low Temperature mode (40°C) options to 

accommodate the requirements of different fabric types.  

 

10. Timer Function: Press the <<Timer>> key once to activate the timed drying mode. 

Default operating time: 30 minutes. Press the <<Timer>> key repeatedly to increase 

the operating time in 30-minute increments. Adjustable time range from 30 to 240 

minutes. After setting the desired time, press the <<Start/Pause>> key once. The 

drum will begin rotating and the timed drying program will start. The function may also 

be used together with the shoe dryer.  
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11. Preset Function: After selecting a drying program, press the <<Preset>> key once to 

activate the delay start function. The <<Delay>> indicator will change from white to 

blue. Default delay time: 30 minutes. Press the <<Preset>> key repeatedly to increase 

the delay period. Adjustable delay range: 30 minutes to 8 hours (“08H”). After 

completing the setting, press the <<Start/Pause>> key once to confirm. The appliance 

will begin the countdown. When the countdown reaches zero, the selected drying 

program will start automatically.  

 

12. Safety Lock Function: During operation, press and hold the <<Safety Lock>> key for 

3 seconds. The <<Safety Lock>> indicator will change from white to blue, and all 

control panel buttons will be locked to prevent accidental operation. To release the 

Safety Lock, press and hold the <<Safety Lock>> key for 3 seconds again. The 

indicator will change from blue back to white, indicating that the control panel has been 

unlocked.  

 

13. Switching off the appliance: During operation, press the <<Power>> key once to return 

to standby mode. 
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7. Troubleshooting and Treatment  

 

During operations, if any error occurred, please check the following table before calling for 

service. Below are common errors and points to check. 

Problem/ Error code Check points Remedy 

No operation after a 

button is pressed 
Is there a power failure? 

Wait until the power supply is 

restored and try again. 

Is the door still open? Close the door securely. 

Is the fuse blown? Carefully check the cause. If 

necessary, contact Shun 

Hing Electric Service 

Centre Limited for checking 

and repairing. 

Is the power plug loose? 

No heating or hot air 

output 

Is the air inlet filter blocked? Remove any foreign matter 

blocking the filter and perform 

cleaning and maintenance 

according to “Chapter 3 – 

Cleaning and 

Maintenance”. 

Is the exhaust filter blocked 

by foreign objects? 

Uneven drying results Were garments added 

during the drying cycle? 

Ensure the load does not 

exceed the maximum drying 

capacity, or divide the load 

into smaller batches and dry 

separately. 

Were the garments 

insufficiently spin-dried 

before loading? 

Ensure garments have been 

properly spin-dried in a 

washing machine or 

thoroughly wrung out by hand 

before drying. 

Are the air inlet filter or 

exhaust filter blocked? 

 

Remove any accumulated lint 

and debris from the filters. 

Is the extension pipe 

blocked? 

 

Check whether the exhaust 

extension hose is kinked, 

excessively bent, or blocked 

by foreign objects. Adjust the 

hose or remove the 

obstruction. 
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Do the garments contain 

many pockets or buttons? 

Extend the drying time to 

improve drying performance. 

Error Code E1 Door Error Ensure the door is completely 

closed, then press the 

<<Start/Pause>> key once to 

resume operation. 

E2 Over-Temperature Error Allow the appliance to cool 

down, then disconnect the 

power plug and reconnect it 

before resuming operation. If 

the condition continues, 

contact Shun Hing Electric 

Service Centre Limited for 

checking and repairing. 

E3 Sensor Error Contact Shun Hing Electric 

Service Centre Limited for 

checking and repairing. 

E4 Communication Error Contact Shun Hing Electric 

Service Centre Limited for 

checking and repairing. 

If the above solutions cannot fix the problem, stop using the appliance immediately and 

contact Shun Hing Electric Service Centre Ltd. to check and repair. 
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8. Special Avowal  

 

1. The content in the manual has been checked. Our company reserves the hermeneutic 

power for any printing errors or misunderstanding on the content.  

2. If there are technical improvements to the appliance, the operation manual will be 

updated in new version without prior notice. The product appearance and specifications 

are subject to the manufacturer information.  

3. The e-copy of operation manual can be sent by email on request. For enquiry, please 

call Shun Hing Electric Works and Engineering Co., Ltd. on 2861 2767.  

 

9. After Sales Service  

 

Shun Hing Electric Works & Engineering Co., Ltd. Authorizes Shun Hing Electric Service 

Centre Ltd. (“SHESC”) to offer one year warranty service to the product commencing from 

the date of purchase invoice or redemption voucher. SHESC reserves the right to change 

the warranty terms without prior notice. For details of the warranty terms, you can refer to 

our website. 
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信興電工工程有限公司 

SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD. 

辦公室：香港九龍尖沙咀東部麼地道 67 號半島中心 9 樓 

電話：2861 2767    圖文傳真：2865 6706 

網址：https://www.shew.com.hk   電郵：shew@shunhinggroup.com 

 

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, Hong Kong 

Tel: 2861 2767       Fax: 2865 6706 

Website: https://www.shew.com.hk  E-mail: shew@shunhinggroup.com 

 

保養及維修 Maintenance and Repair Service: 

信興電器服務中心有限公司 

SHUN HING ELECTRIC SERVICE CENTRE LTD. 

香港新界葵涌勝耀街 2 號信興中心 11 樓 

電話：2406 5666    圖文傳真：2408 0316 

網址：http://www.shesc.com/zh 

 

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. HK 

Tel: 2406 5666       Fax: 2408 0316 

Website: http://www.shesc.com/en 

 

客戶服務中心： 

香港新界葵涌勝耀街2號信興中心1樓 

九龍尖沙咀東部麼地道67號半島中心B座9樓 

澳門慕拉士大馬路149號激成工業大廈(第一期) 2樓F座 

 

Customer Service Centre 

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. 

9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon 

Avenida de Venceslau de Morais, No. 149, 2 andar - F, Edf, Industrial Keck Seng (Bloco 1), Macau 

 

有關最新之香港及澳門客戶服務中心資料，請參閱信興服務中心網址：https://www.shunhing-service.com/zh 

 

For the latest information of Hong Kong and Macau service centre, please visit: https://www.shunhing-service.com/en 

 

RMD-A1026 
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